
YOUR EVENT ORGANISER’S BADGE

By wearing this badge you can be easily identified by our staff as 
an authorised organiser and signatory ensuring a priority response 
to your requirements. This badge is also an invitation for you to 
visit Merivales or Olio Café during your event for your personal 
coffee requirements.

WELCOME INFORMATION 
FOR EVENT ORGANISERS

OUR CITY, YOUR CANVAS.

IN CASE OF EMERGENCY
Please follow the instructions given by BCEC staff who are trained for an emergency situation.

The Centre has a 2-alarm system:

 ~  1st alarm sound is BEEP BEEP – this is a ‘stand-by’ alarm. You will be notified if  
further action is required.

 ~  2nd alarm sound is WHOOP WHOOP – this is the evacuation alarm which is  
followed by a PA message. This message will tell you if an evacuation is necessary.  
Please use the nearest EXIT and do not use the lifts in the event of a fire.

Centre staff will direct you to a safe assembly area outside the building.

To report an emergency situation DIAL 8 on any house phone to alert security, 
let them know the details and location of the emergency so they can respond.
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